
CLEAN 5 Campaign
Vancouver General Hospital

Burns, Trauma, High Acuity Unit
March –September 2018

Presentation to IPAC BC April 2018
Rita Dekleer RN CIC 

Engage patients to perform  hand hygiene
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Step 1:  we interviewed patients
re: Hand Hygiene (HH) 

• Surveyed  20 patients

• All think HH is important

• 9/20 said a nurse talked 
to them about it

• 9/20 washed their hands 
on the day they were 
interviewed

• 20 patients only washed 
their hands 44 times that 
day

• So that means most 
patients had only 
washed

TWICE in a  whole day !!!





Step 2: we interviewed nurses re: HH 

• Surveyed 20 nurses

• 18/20 thought HH was 
very important

• 2/20 thought it was 
somewhat important

• 20/20 stated they talked 
about HH with their 
patients

• 15/20 stated they helped 
their patients with HH

• Barriers to helping 
patients with HH:

• -patients aren’t 
interested, or are bed 
bound, or non compliant, 
have burns on their hands 
or nurse too busy



While in hospital  patients need 
to wash their hands: 

Before eating food

After touching the environment,
bedrails, phones, remote controls, etc

After using the toilet, bedpan or urinal 

After, coughing, sneezing, blowing your nose



Patients: how to wash your hands?

Wash your hands with alcohol gel, soap and water, or sani-hand wipes 



Next steps: Patient bins
Messy TABLE TOP 

Tidy table top with patient 
belongings bin & Microsan

Would you like some 
urine with your smoothie?



This project was completely based on the excellent work done by SPH IPAC
Thank you to Danielle Richards ICP for answering my million questions. 



How do we know it’s working?

• Interviewed care aides who say,  they love it!

• One care aide says she provides 2 wipes so 
that patients can clean their hands before and 
after eating as well.

• Supplies continue to be specialty ordered.

• 10/10 rooms still had signs posted



Next steps for sustainability: 

• Next step: interview patients

• Evaluate any reductions in health care 
associated infections

• Have the posters professionally designed

• VGH has  implemented on a limited basis on 
some  units,  that volunteers approach 
patients at meals and offer alcohol gel.
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