
 Education Day 
November 1st, 2019 

Are Your Frequently Touched Surfaces 

Visibly Clean or are they both Visibly Clean 

and Free from Dangerous Pathogens? 

 



 Education Day 
November 1st, 2019 

Why  Educating & Empowering Your 

Housekeepers through Cleaning & Auditing 

Certification Programs is Mission Critical to 

a Safer Hospital 



Healthcare Cleaning Forum Exec Summary: Amsterdam, 2018 
Professor Andreas Voss 

CWZ & Radboudumc, Nijmegen, The Netherlands 
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Cleaning Standards & Certification Programs 



Different Auditing Systems 

• Visual Audits 
• UV Microbiological Simulation Audits 
• ATP Audits 
• Surface Imaging Technology Audits 
• Canine Audits 
• Cultures 
• Observational Coaching Audits 
• Patient Led Audits & Assessments 

 



Visual Audits & Certification Training 

 w w w . w e s t e c h i n c . c o m 



Visual Audit Greatest Hits 



Visual Audit Analytics 
Report 

../Samp Rpts/Demo site - Oct  14 -18 2018 - Westech Analytics.pdf


UV or Microbiological Simulation Audits 



The Top Frequently Touched Surfaces 



ATP Audits 



Cultures 



Four-Legged C-Diff Auditor 



New Auditor Recruits 



Surface Imaging Technology Audits 



Observational 
Coaching Audits 



If you press a 
“number” you get a 

help menu for 
housekeeping best 

practice 

Observational 
Coaching Audits 



This information is courtesy of the CleanLearning modules and 

meet current best practice cleaning and disinfection guidelines 

Bedrails & Controls 

• Damp wiped bed rails and controls 

• Ensured appropriate contact time for disinfectant 

• Thoroughly cleaned indented area of the rails 

• Changed cleaning cloth when soiled 

Help Menu 
Housekeeping Best 

Practice 
 

Your own “on board”  
cleaning expert providing 

you with best practice 
guidelines 



Observational 
Coaching Module  

Main Screen 
 

In this case the coach 
selected “no” and the 
picture of the coach 
replaces the number 



Help Menu 
Coaching For 

Improvement: 
 

Your own “on board”  
coach providing you with 

coaching tips 

This information is courtesy of Adapt Coaching & Training  

	

I noticed you missed some frequently touched 

surfaces that you don’t normally miss. Is there 

a reason for that? 



Patient Led Assessments & Audits 



Patient & Visitor Led Hand Hygiene Audits 



Conclusion 

Achieving A Cleaner Safer Hospital Through……. 
 

• Standards 
• Certification 
• Auditing 
• Coaching & Structured Communication 
• Coordinated effort  

 
 

Thank You 
Westech Cleaning Audit Systems 

info@westechinc.com 
1-888-858- WEST (9378) 
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